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Total Quality Management and its Relationship to Human Resource Development

A Field Study on Workers in the Municipality of Al-Abyar

Fouzi Saed Najm Abdulsalam* Sami Bin Mansour Boudabbous?

Abstract:

The study aimed to identify total quality management and its relationship to the level of human resource
development among workers in the municipality office of Al-Abyar. The study population consisted of the
municipality's office, whose number is (1508) workers Where a random sample of (306) workers was taken
from the study population, To analyze the data collected from the study sample and to achieve the objectives
of the study, the Statistical Package for Social Sciences (SPSS V.26) program was used. This study concluded
a set of results, the most important of which are the following:

-1 In general, the results showed that there is a statistically significant relationship between the three
dimensions of total quality management and the level of human resources development among the members
of the study community, where the value of the correlation coefficient between the dimensions of total quality
management and the level of human resources development was (0.512), which is statistically significant. At a
significant level (occ = 0.05) and the p-value was (P= 0.000 > 0.05), which indicates that there is a positive,
medium, direct relationship between the dimensions of total quality management and the level of human
resource development among workers in the municipality of Al-Abyar, that is, the greater the effect of the
dimensions of management Total Quality Increased the level of human resource development.

2-  The results showed that the level of human resources development was moderate to some extent if it was
compared with the average of the study scale, where the arithmetic mean was (2.682).
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