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Marketing knowledge: An Approach to Improving and Developing
the Performance of Small and Medium Business Organizations in Libya.
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Abstract:

The aim of this research is to determine the nature, role and importance of marketing knowledge in improving
and developing the performance of small and medium business organizations in Libya. The research uses the
inductive method by highlighting and clarifying the concept and role of marketing knowledge and related
theoretical concepts, as well as reviewing, analyzing and evaluating the results of researches and studies are
interested in small and medium business organizations in Libya, as marketing knowledge is a tool that small and
medium business organizations can rely on to improve the level of their performance. The results show a set of
implications and indications that these organizations should benefit from and can help them to improve and
advance their level of performance and achieve excellence practice in its activities, growth, survival, and
continuity.
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